SHOWRAV HASAN

SENIOR WEB HOSTING SPECIALIST | WORDPRESS ENGINEER | TECH ENTHUSIAST

CONTACT

Phone
+8801321748403

Email
showravhasan@gmail.com

Address
Dhaka, Bangladesh

Website
www.showhasan.com
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SKILLS

« Website Administration

« Project Management

« Cloud computing

« Digital Marketing

» Customer Success and Support

« Web Hosting

» Troubleshooting and technical
support

EDUCATION

Bachelor in Business
Administration -
Marketing

NSU, Bangladesh
2016 - 2020

SUMMARY

Highly skilled and dedicated professional with a proven track record in technical support,
digital marketing, and web development. With a strong focus on web hosting solutions and a
comprehensive understanding of various platforms and technologies, | have successfully
assisted clients in maximizing their online presence. Possessing expertise on WordPress,
Laravel, SSH, SSL, DNS, cPanel, WHMCS, and more, | bring a unique blend of technical
knowledge and customer-centricity to deliver exceptional results.

EXPERIENCE

WORDPRESS ENGINEER (Remote)
Rocket.Net / Florida, USA / April 2024 — Present

Work with clients to fix their WordPress related issues which are related to hosting
and domain. Work closely with others to troubleshoot the issues at hand. Do
migrations from server to server and handle server related issues.

e First point of contact for customers' website issues, ensuring excellent
customer experience by taking ownership of issues and resolving them
quickly and effectively.

e Provide customer support through various channels, including Live Chat,
Tickets, and Slack.

e Troubleshoot and fix common WordPress issues, going beyond the scope to
help customers.

Make changes in server and process migrations from different web hosts.
Advocate for customers by converting recurring issues into feature requests
for the development team.

Assist customers with DNS pointing to Rocket.net.

Strive to provide customers with a "WOW!" experience.

SENIOR WEB HOSTING CS SPECIALIST
Hostinger International / Lithuania / July 2021 — May 2024

Collaborate closely with product lead and team leaders in delivering solutions to
clients. Troubleshoot website related issues regarding website errors and deployment.
Lead, manage and guide team members during day-to-day operations (shifts). Provide
subject expertise and procedural guidance for customers and fellow team members.

e Troubleshooted Web Hosting, WordPress, and domain-related issues,
ensuring effective and timely resolution.

e Collaborated closely with product lead and team leaders to deliver solutions
to clients, ensuring customer satisfaction and successful project outcomes.

e |ed, managed, and guided team members during day-to-day operations,
fostering a collaborative and productive work environment.

e Proactively supported 30-50 customers daily via live chat and ticket system,
providing engaging customer experience and boosting product value to drive
customer success.

e Be a shift lead and monitor other specialists’ to make sure that customers
would receive top quality assistance 24/7.



EXPERIENCE-CONTINUED

MARKETING AND ECOMMERCE SPECIALIST
Marketing Doorway / Saskatchewan, Canada / Sep 2017 - Jan 2020

As the only dedicated E-commerce person on the Product team, | am responsible for
the tasks of Selecting Products, Managing Products and Marketing Products at
Marketing Doorway, a Marketing agency that helps local companies to increase their
revenue. Specifically focused on product promotions and ensure return ROI. In
addition to organic growth, analyzing user behavior and improving conversion rate are
core aspects of this role. It is my ongoing mission to help the company to ensure that
Marketing Doorway's E-commerce stays profitable and ROl stays high.

e Implementing advanced Marketing strategies and tactics to ensure ongoing
growth
Doing social media marketing on a regular basis to fuel the social strategist.
Analyzing user behavior and intent to ensure the highest conversion rate.
Working with the product managers for market research, product naming
and ensuring to get the highest internal ROl value.

e Collaborating with SEO specialists and content team to build industry
relationship.

WEB DEVELOPER AND ECOMMERCE MANAGER
Selling ™ / Perth, Australia / July 2016 - June 2017

| was the only person taking care of the e-commerce sector of the company, was
managing the works such as creating websites, managing it, marketing of the
products, customer service, editing product pictures and getting a good ROI.

e Collaborated with cross-functional teams to design and develop responsive
websites and web applications, adhering to best practices and client
requirements.

e Utilized expertise on WordPress, Laravel, and other web development
technologies to create visually appealing and user-friendly interfaces.

e Conducted thorough testing and debugging to ensure optimal functionality
and performance.



WORKED WITH

o cPanel

« WHMCS
« DNS

o SSL

« SSH

« FTP

« Backup

« Migration
o Security

o WordPress
o Email

o Domain

o Server

« Bandwidth
o Database

CERTIFICATIONS

o Google IT Support Professional
Certified
o LinkedIn WordPress Certified

SOCIAL

,f Facebook
@showrav.hasan.90
gy Twitter

@showravhasan

[m LinkedIn
@showravhasan
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ADDITIONAL SKILLS

Web Hosting:

cPanel administration

WHMCS management

DNS configuration and management

SSL certificate installation and troubleshooting
SSH command line usage

Server and database management

Web Development:

HTML5, CSS3, JavaScript

PHP programming

Content Management Systems (CMS) like WordPress and Joomla
Laravel framework

Codelgniter framework

Responsive web design

Digital Marketing:

Search Engine Optimization (SEO)

Search Engine Marketing (SEM)

Social Media Marketing (SMM)

Content creation and marketing

Email marketing

Google Analytics and other web analytics tools

Customer Success and Support:

Technical support and troubleshooting
Customer relationship management

Training and documentation

Problem-solving and conflict resolution
Strong communication and interpersonal skills



